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Our sheltered housing schemes

We have 18 sheltered housing schemes spread throughout the South Hams comprising self contained bungalows or flats.
Each property has bedroom(s), bathroom, lounge and kitchen. Many of the schemes have communal lounges, laundry
facilities, lifts, disabled bathing or showering facilities, guest rooms and door entry systems. All properties have smoke
detectors, with fire alarm systems in the larger flatted schemes.

Communal facilities

We have seven large sheltered housing schemes. These schemes have a number of communal facilities including gardens,
scheme kitchens, communal lounges, guest rooms, laundry, fire alarm system, door entry systems, lift, assisted bathing
facilities etc.

The Scheme Co-ordinator will also explain any security arrangements and advise on any other precautions necessary in the
interests of health & safety. Door entry systems are provided to keep out unwelcome visitors.

Guest rooms and suites

Our larger schemes have facilities for guests to stay for short periods of time. These facilities are let on a first come first
served basis, with no bookings taken more than a month in advance.

The charges for these facilities vary and are based on a room only, per person per night basis.
How do | apply for sheltered housing

If you are interested in applying for sheltered housing please contact our Home Choice team on 0800 316 88 39 or visit our
Buying or Renting pages on this site.

Our service standards
Please click on the link below leaflet for details of our service standards
Sheltor

Sheltor is the newsletter we produce quarterly for tenants in our sheltered housing. To view recent copies, please click on the
links below.

Further information

Sheltered Housing Services leaflet
Service Standards for Sheltered Housing
Sheltor winter 2008

Sheltor spring 2008

Sheltor summer 2008

If you would like to know more, please contact our Sheltered Housing team.
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