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Tor Homes news and events

This page gives details of all our press releases.and items of news. It also has links to other members in the group and lets
you know what is going on in the various parts of our operations.

Click here for news from Penwith Housing Association (PHA)
Click here for news from Devon & Cornwall Housing Association (DCHA)

Tenantsto vote on Tor Homes' spending priorities
Tenants from across South Devon are being invited to the first Tenants Conference to be held by Tor Homes

,:“ Extra opening hours for Tor Homes in 2010
Tor Homes customer contact centre open longer on Mondays and Thursdays and on Saturday mornings

Pl TOr Homes annual report 2009
USRS Our annual report for 2008/09

,:“ Tenants get an improved service from Tor Homes, says watchdog
An inspection report on Tor Homes, the South Devon based social landlord, has praised the Company s high
levels of tenant satisfaction and its maintenance services.

Repairs team goes mobile
Tor Homes is setting up a new system to improve the way housing repairs are organised
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Fantastic opportunities for new apprentices

ASB Respect Line gets thumbs up
Tor Homes and DCHA have teamed up to provide an anti-social behaviour (ASB) reporting service for our
residents in Devon and Cornwall
ﬁ Laying the foundations for careers in housing.

Call2! Ellen saves the day
7T Edna Tate, 86 years old, a tenant of a sheltered housing scheme in Totnes, was rescued from her smoke-filled
flat by scheme co-ordinator, Ellen Kirkbride.

New homes in Plymstock
Residents are moving into new affordable homes at Staddiscombe, Plymstock.

,ﬂ New affordable homes proposal for Totnes

Advantage South West (ASW) kitchen tender process and e-auction
Helping to save money for our tenants




New appointments for our board
Graham Facks-Martin and John Walker take up the reins

8 Annual report 2008
Now available for download

Update

"|Update spring 2008
Keeping partners in touch with our work across the area

Looking ahead 2008-2012
How we plan to achieve our vision of better homes, better places, better lives

Gender equality scheme
d 2 Ensuring fairness and accessibility in every aspect of our work and the services we provide

{88l Grey family scoop welcome card prizes
b Bright and cheerful competition winners

2008 Tenant of the Year Award
Helen is nominated for housing Oscar

,:g Community Action Days
Knocking on doors in Totnes and Dartmouth

Safety guidance on immersion heaters
A Important safety information for residents

IR s ability equality scheme
- Improving our services for disabled people

® s | Top of the form

‘ _.IJ An outstanding level of motivation and commitment

Sfiwiin  The Respect standard for housing
MARACZEMENT Tor Homes signs up to government plans to tackle anti-social behaviour

M Barking up the right tree
Bruce the labrador has got his housing job licked

gy Our involvement web
' Bringing together residents across south Devon

Group Charter Mark success
Becoming more than the sum of our parts




If you would like to know more, please contact Pat Nettleton.
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