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Call24Hour

Call24Hour is part of Tor Homes.

Tor Homes is in partnership with Plymouth City Council and together own Call24Hour Ltd, which offers a round the clock
monitoring service to anyone who needs the reassurance of knowing someone will respond if the need or an emergency
arises.

Call24Hour is a dedicated social alarm provider, supporting over 9000 people and businesses throughout Plymouth, the
South Hams, Torbay and all areas of Devon.

As a joint venture partnership company, owned by Plymouth City Council and Tor Homes, Call24Hour provides a range of
services aimed primarily at social and community protection.

Call24Hour can be used by anyone of any age who may feel vulnerable or at risk in their own home. The equipment and
services can be used to protect lone workers, people recovering from iliness or surgery, those awaiting treatment, people
living remotely or at risk, or anyone who would benefit from the reassurance that support is close at hand.

By simply pressing the button on a Call24Hour telephone or a pendant, the caller is immediately connected to a member of
staff. Computer screens in front of staff automatically display the name and address of the caller, their doctor's details,
medical history, names of relatives or other contacts and keyholders.

With a direct line into the ambulance service, the organisation works closely with social services, professional carers,
scheme co-ordinators and home carers.

For more details please click on the links to our information leaflets below or visit www.call24hour.com.

Further information

Call24Hour Services
Call24Hour charges 2009-10

If you would like to know more, please contact Call24Hour.
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